
 

 
 

Programme Specification 

Abstract - this document outlines the scope of the competition 
 





 

 

 

 

 



 

 

 

 

 

 

“It’s about making station users feel comfortable and confident. And to be able to 
do that, the information you give them needs to be reliable and safe. They’ve got 
to have confidence in that information.” 

 
 

 

 

 

 



 

 

 

“There should be a good level of integration between the local town, village, 
city, and the station. One way in which that happens is by having a good set of 
either community facilities or retail or commercial. You know, it might be, it 
might be an office, it might be a room that the community use. It might be an 
art gallery. It was a whole load of things that happened. And I think that 
innovation again could be applied, it could be a way of really integrating the 
community with the station.” 

 
 

 

 

 

 

 



 

 

 

 

“I think all railway stations could be improved in terms of seamless 
wayfinding. Make it more inclusive, include more pictures, make it as 
easy as possible.” 



 

 

 

 

 

 

 

 


